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Types of payment

1. Customs duties & importation GST to Royal
Malaysian Customs

2. Permit payments to Permit Issuance Agencies

3. Bill payments to DNEX (monthly bill, FAMA3P
application fees)

4. Prepaid topup
5. General payments to registered billers under DNEX
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Main features

Email notification will be sent to consignee once there Is
payment due to Customs -code 20 & AD (amended duty)
Declarant name & agent code is displayed at Payment
Instruction list

Checker & maker roles

Consignee can see the payment status if job is paid by FA
& vice versa

Transaction history

Payment report is available in html, pdf, csv format
Accessible via multiple browsers — Internet Explorer,
Google Chrome, Mozilla

Web & mobile friendly

Dual language (English & Malay)




Checker & Maker roles — user types

Type of user Roles

Admin Qet User who can create login credentials for all group of users i.e
b Dagaﬂg Ne super user, creator etc

orea"ed v - User who can maintain (add, edit, delete) the bank information

To v§
in the system

Super user - User who has a role of creator, authorizer and viewer in the
system. Small organizations will have Super User who can
perform all related activities in the system

Creator - User who can create, edit and delete Payment Instructions
- User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report

Authorizer - User who can delete, reject and submit the Payment Instructions
- User who can view payment status

- User who can view transaction history
- User who can view payment status
- User who can view and extract payment report

Viewer - User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report




Admin roles

« Upon registration, Dagang Net will email the login
credentials to Admin (as registered in the application form)

« (Can create up to 4 users under him
« To maintain the bank account information in the system




Points to note

= Consignee to enforce the FA to key in their correct ROC
No during declaration submission. Failing which the job is
not displayed in their payment module.

Consignee Information
Partner ID | | ' GST No. | |
Consignees Name | .nfe |
CA\NILCA*

Consignee Address | " C)O NV |

PV |

e’ ||

Organizaton Type | |[7) ROEB/ ROC No. | |

Consignor Information

FA to key in the correct
ROC no of consignee/
consignor at Declaration
Software

Partner ID | 4 GST Ne. |

Conszignor Mame |

Consignor Address |

Organization Type | |[5] ROB/ ROC No.
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High Level Process Flow

Banks’
. myPayment-
Declaration Consignee Internet
software g Banking
Module
portal
myCargo
eDeclare
Payment Payment
Rank Alpha information information
Mobile Force
Wynet
EAI
« Multiple FA with multiple - Based on consignee « Payment authorization
agent codes ROC no, all declaration
* FA declares the goods & jobs will be displayed
key in the correct ROC « Payment preparation and
no of consignee submit to respective

bank




Customs Declaration Flow

1. Customs Declaration

FA
Declaration
Software 2. Code 20
® FA prepares Customs Declaration ® Evaluates Declaration Job
® Key in the Job No. ® Respond with Code 20 for

Declaration with Duty/GST

® Submit the Job to SMK

® Upon receiving Code 20, system will
push all info into myPayment- Consignee
Module
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Payment Flow

FA
Declaration
Software/
SMK
A A
7. Credit advice to SMK 4. Send credit instruction
8. Debit advice to Declaration 5. Response credit advice
Software
1. Submit payment v 2. Submit payment
instruction instruction
- > Bank’s
myPayment  ESE_ 3. Send debit Internet
. ponses response .

° ° Banking
® Prepares payment instruction * \erifier verifies payment
¢ Submit payment instruction to the bank transaction
® Transaction status = Pending for approval ® Authorizer approves
* EPX ID will be generated payment transaction

® Payment transaction is

¢ Transaction status = Completed displayed by FPX ID

ot
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..\..\Desktop\Pending.pdf
..\..\Desktop\Pending.pdf
..\..\Desktop\Completed.pdf
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Email notification once payment is due

Dear Customer,

The below transactionis due for payment to Kastam Diraja Malaysia.

SMEK Reference | SMEK Approved Duty Amount Declarant
Jobh No No Date ®RM) Declarant name agentcode
060IF18736 | B10101016148 | 13/04/2015 274454 FA 1 5dn Ehd BFD243

Pleaselog mto DNEX myPayment system to complete the payment.

Thank yvou.

Fegards,

DNEX myPayment

Note: Itis advisable for you to provide your group email during
registration




Login Page

MEHU
Sign In

HOME - DASHBOARD

USERMAME

PASSWORD l e————————————————— e sssss et .
| | GENERAL PAYMENT

Please enter your username and password.

m Resel NEED ASSISTANCE?

Forgot Password? Call our CARELIME st

1300133 133

or email to
careline@dagangnet.com

CARELIME is available 24 hours daily, including
public holidays




Bank Account Maintenance

MENU

HOME - DASHEOARD

CONSIGHEE MODULE - CUSTOMS DUTY

BANK ACCOUNT MAINTENANCE
b LISTING
L ADD NEW

GEHMERAL PAYMENT

Where required, please obtain

TRAHSACTION HISTORY . .
these information from the

bank of your choice

Bank Account Details - add New

Bank * Bank Branch No. *

‘ Pleaze select v ‘ Required

Account Holder = Account No, * Corporate Id

‘ Required ‘ ‘ Required Optional

Agent Code Maker Hame Bank IBAN
20076K Optional Optional




Create Payment Instruction

MENU

HOME - DASHBOARD

CONSIGHNEE MODULE - CUSTOMS DUTY
‘* CREATE PAYMENT INSTRUCTION
‘* EDIT / DELETE
b SUBMIT
b» RESEND / UNDO
‘* DELETE / UNDELETE DOCUMENT
b PAYMENT STATUS
L PAYMENT CHANNEL
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Add New Payment Instruction

PaymentInstruction - buty Payment - Add New

Payment No. * Payment Type
Required Duty Payment
Payor
Hame Bank Branch No.
Bank Name * Company / Business Hame

Please select

Account No.

Payee

Agent Code / ROC No.

Name

KASTANM DIRAJA MALAYSIA-DNT TRAINING

Bank

CIMB BANK

AL
-8 .
# )

Branch Ho.

ClB




Job Selection

Available Document / Reference No.

Select HNo. Job No. Document ! Reference No. Date ¥ Amount (RM) Declarant Name Declarant Agent Code
@ 1 | JOBPAY13 | H10105000230 27-05-2015 939,180.00 | Fa1 HF1001
@ 2 | KIPOSO501 | H10105000011 05-05-2015 1,000,000.00  FAT HF1001
@ 3 | TDOO T14212000027 03-12-2014 24325073 | FA2 TFO027
@ 4 | TDOO T14212000025 03-12-2014 24325073 | FAZ TF0027
@ 5 | TD0O T14212000026 03-12-2014 1,127,412.25 FA2 TF0027
@ 6 | TDOO T14210000054 12-10-2014 635369302 Fa4 TD0003
@ 7 | TDOO T14210000027 07-10-2014 20,424.12 FA2 TF0027
=] g8 | TDOO T14210000024 07-10-2014 24,416.86 FA3 TF0026
@ 9 | TDOO T14208000093 24-08-2014 157,959.30 FA3 TFO026
@ 10 | TDOO T14208000091 24-08-2014 261,296.07 FA3 TF0026
@ 11 | TDOO T14208000024 07-08-2014 299,307.50 FA4 TD0003
@ 12 | TDOO T14208000028 07-08-2014 150,610.44 FA3 TF0026
TOTAL RECORDS - ({ED GOTOPAGE[1 ¥ M W

MNotes:

1. 1 payment instruction may consist up to 10 job numbers.
2. Total amount for 10 job number must not exceeds 10 Milion Ringgit.




Submit Payment Instruction

Payment Instruction - Duty Payment - Submit

Select Payment Instruction

Select [ [: Payment No. 4 Date Details Amount (RN}

= 1 FRT 03-06-2015 Payee Hame FASTAM DIRAJA MALAYSIA-DNT TRAINING 1,166.63
Payor Bank TESTBANKE
Payment Type Duty Payment
Account Ho. 123455725

= 2 PASSWORD123456 03-06-2015 Payee Hame FASTAM DIRAJA MALAYSIA-DNT TRAINING 7,304 992 12
Payor Bank HONG LEONG BANK
Payment Type Duty Payment
Account Ho. G068 78588

= 3 PAYMENT1011 04-06-2015 Payee Hame KASTAM DIRAJA MALAYSIA-DNT TRAINING 243 250.73
Payor Bank HONG LEONG BANK
Payment Type Duty Payment
Account Ho. TE38872388

TOTAL RECORDS : €) GO TO PAGE MW

YFPX

[ Please tick to agree to FFX Terms and Conditions

Agree and Continue =» Cancel %




Check Payment Status

Payment Instruction - buty Payment - Status

Payment Status Payment No. Payor Bank
Please select r Please select
Date From Date To
= =
MHo. Payment No. FPX Submitted Date Details
+
1 PMT10081 0&-06-2015 11:10:12 Payee Hame KASTAM DIRAJA MALAYSIA-DNT
TRAINING
Payor Bank TESTBANK E
Payment Type Duty Payment
Payee Order KDRM-DUT-PMT1 0051~
Ho. 1506041110350381
FPX Txn Id 1506041112400773
Status
2 ARKMALIINBARA 03-06-2015 12:45:08 Payee Hame KASTAM DIRAJA MALAYSIA-DNT
TRAINING
Payor Bank TESTBANK E
Payment Type Duty Payment
Payee Order KORM-DUT-AKMALIINBARA-
Ho. 1506031246480560
FPX Txn Id 1506031248530273
Status

Amount (R}

12,188.17




Payment Status

Mo Payment No. FPX Submitted Date Details Amount [RM])
+
1 PMT10081 04-06-2015 11:10:12 Payee Name KASTAM DIRAJS MALAY SIA-DNT 12,188.17
TRAINING
Payor Bank TESTBANK E
Payment Type Duty Payment
Payee Order KORM-DUT-PMT 0081 -
Ho. 1506041110350381
FPX Txn Id 1506041112400773
Status :
2 AKMALIINBARA 03-06-2015 12:46:08 Payee Name KASTAM DIRAJA MALSY SIA-DNT 1,530.36
TRAINING
Payor Bank TESTBANK E
Payment Type Duty Payment
Payee Order KDRM-DUT-AKMALJINBARA-
Ho. 1506031246480550
FPX Txn Id 1506031248530273
Status :
3 RHBJUN1400000% 03-06-2015 12:43:02 Document J/ H10105000219 (RMS35,150.00) 5359,180.00
Reference Ho.
PAID by Agent Name : DMNEX
BERHAD
Agent Code : HF1001
Status Transaction Panding
4 FSFG20150306 03-06-2015 12:09:40 Payee Name KASTAM DIRAJA MALSY SIA-DNT 1,041.38
TRAINING
Payor Bank HONG LEONG BANK
Payment Type Duty Payment
This job is paid by FA. Payee Order KDRM-DUT-FSFG20150306-
. Ho. 1506031212440063
Consignee can see the [Esewe 1506031214530253
payment details. Payment Rk SOt Snox
report iS Only available fOI’ Encument! H101 05000225 (RMS35,180.00) 5359,180.00
eference No.
FA (payor) PAID by Agent Name . DMEX
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General payment
(new)




What is General Payment?

Applicable for payments
such as utilities, port
charges

Biller (the party receiving
fund) must be registered

with DNEX first before they
can start accepting
payment




General Payment

MENU

HOME - DASHEOARD

CONSIGNEE MODULE - CUSTOMS DUTY

BANK ACCOUNT MAINTEMANCE

Bill Payment - New Bill Payment

Select Biller *

‘ Flease select v

GEMERAL PAYMENT
b BILL PAYMENT

TRANSACTION HISTORY

MEED ASSISTANCE?

Call our CARELINE at
1300 133133

or email to
careline@dagangnet.com

CARELIME is available 24 hours daily, including
public holidays

Transaction Amount *

Reference Ho. *

Reqauired
au e 8

RM Required
Payment Channel *
‘ Please select ¥
ContactInformation
Email Address Contact No.
[t Optiona 0 ona

An email notification of the payment made will be
zent to this email.




Pricing & Promotion Period

Registration fee (one RM200 (SME) Applies to new subscribers
time charge) RM500 (Corporate) only. Existing users of DNEX
is exempted from this fee
Subject to GST

2 MyPayment- Consignee RM80 monthly Chargeable via monthly
Module subscription billing
(per ROC)

Subject to GST

FREE months subscription From 22 Jun 2015 until 31 July 2015
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myPayment
Enquiries

Billing
Enquiries

Careline

Email : careline@dagangnet.com

Tel :0327300200/1 300133133
Fax :0327132121

Billing Credit & Management
Email : bcm@dagangnet.com

Tel :0327300200/1 300 133 133
Fax :032713 2121



mailto:bcm@dagangnet.com
mailto:careline@dagangnet.com

THANK YOU

Corporate Address

Dagang Net Technologies Sdn Bhd (177974-T)
Tower 3, Avenue 5,

L= Z ' The Horizon Bangsar South,
4 No 8 Jalan Kerinchi,

Dagang-Net 59200 Kuala Lumpur.

General Line: 03 2730 0200
Fax: 03 2713 2121
Careline: 1 300 133 133

Website: www.dagangnet.com
E-mail: info@dagangnet.com



http://www.dagangnet.com/
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